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An Ancient Holiday
The middle of winter has long been a time of celebration around 
the world. Centuries before the arrival of the man called Jesus, 
early Europeans celebrated light and birth in the darkest days of 
winter. Many peoples rejoiced during the winter solstice, when the 
worst of the winter was behind them and they could look forward 
to longer days and extended hours of sunlight.
In Scandinavia, the Norse celebrated Yule from December 21, 
the winter solstice, through January. In recognition of the return 
of the sun, fathers and sons would bring home large logs, which 
they would set on fire. The people would feast until the log burned 
out, which could take as many as 12 days. The Norse believed 
that each spark from the fire represented a new pig or calf that 
would be born during the coming year.

History of Christmas
Christmas is both a sacred religious holiday 
and a worldwide cultural and commercial 
phenomenon. For two millennia, people 
around the world have been observing 
it with traditions and practices that are 
both religious and secular in nature. 
Christians celebrate Christmas Day 
as the anniversary of the birth of Jesus 
of Nazareth, a spiritual leader whose 
teachings form the basis of their religion. 
Popular customs include exchanging gifts, decorating Christmas 
trees, attending church, sharing meals with family and friends 
and, of course, waiting for Santa Claus to arrive. December 25–
Christmas Day–has been a federal holiday in the United States 
since 1870.
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The end of December was a perfect time for celebration in most 
areas of Europe. At that time of year, most cattle were slaughtered 
so they would not have to be fed during the winter. For many, it 
was the only time of year when they had a supply of fresh meat. 
In addition, most wine and beer made during the year was finally 
fermented and ready for drinking.

In Germany, people honored the pagan god Oden during the mid-
winter holiday. Germans were terrified of Oden, as they believed 
he made nocturnal flights through the sky to observe his people, 
and then decide who would prosper or perish. Because of his 
presence, many people chose to stay inside.
In the early years of Christianity, Easter was the main holiday; 
the birth of Jesus was not celebrated. In the fourth century, 
church officials decided to institute the birth of Jesus as a holiday. 
Unfortunately, the Bible does not mention date for his birth (a fact 
Puritans later pointed out in order to deny the legitimacy of the 
celebration). Although some evidence suggests that his birth may 
have occurred in the spring (why would shepherds be herding 
in the middle of winter?), Pope Julius I chose December 25. It is 
commonly believed that the church chose this date in an effort to 
adopt and absorb the traditions of the pagan Saturnalia festival. 
First called the Feast of the Nativity, the custom spread to Egypt 
by 432 and to England by the end of the sixth century. By the end 
of the eighth century, the celebration of Christmas had spread all 
the way to Scandinavia. Today, in the Greek and Russian orthodox 
churches, Christmas is celebrated 13 days after the 25th, which 
is also referred to as the Epiphany or Three Kings Day. This is 
the day it is believed that the three wise men finally found Jesus 
in the manger.
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By holding Christmas at the same time as traditional winter solstice 
festivals, church leaders increased the chances that Christmas 
would be popularly embraced, but gave up the ability to dictate 
how it was celebrated. By the Middle Ages, Christianity had, for 
the most part, replaced pagan religion. On Christmas, believers 
attended church, then celebrated raucously in a drunken, carnival-
like atmosphere similar to today’s Mardi Gras. Each year, a 
beggar or student would be crowned the “lord of misrule” and 
eager celebrants played the part of his subjects. The poor would 
go to the houses of the rich and demand their best food and drink. 
If owners failed to comply, their visitors would most likely terrorize 
them with mischief. Christmas became the time of year when the 
upper classes could repay their real or imagined “debt” to society 
by entertaining less fortunate citizens.

An Outlaw Christmas
In the early 17th century, a wave of religious reform changed the 
way Christmas was celebrated in Europe. When Oliver Cromwell 
and his Puritan forces took over England in 1645, they vowed to 
rid England of decadence and, as part of their effort, cancelled 
Christmas. By popular demand, Charles II was restored to the 
throne and, with him, came the return of the popular holiday.
The pilgrims, English separatists that came to America in 1620, 
were even more orthodox in their Puritan beliefs than Cromwell. 
As a result, Christmas was not a holiday in early America. From 
1659 to 1681, the celebration of Christmas was actually outlawed 
in Boston. Anyone exhibiting the Christmas spirit was fined five 
shillings. By contrast, in the Jamestown settlement, Captain John 
Smith reported that Christmas was enjoyed by all and passed 
without incident.
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After the American Revolution, English customs fell out of favor, 
including Christmas. In fact, Christmas wasn’t declared a feder-
al holiday until June 26, 1870.

Irving Reinvents Christmas
It wasn’t until the 19th century that Americans began to embrace 
Christmas. Americans re-invented Christmas, and changed it 
from a raucous carnival holiday into a family-centered day of 
peace and nostalgia. But what about the 1800s peaked Ameri-
can interest in the holiday?

The early 19th century was a period of class conflict and tur-
moil. During this time, unemployment was high and gang rioting 
by the disenchanted classes often occurred during the Christ-
mas season. In 1828, the New York city council instituted the 
city’s first police force in response to a Christmas riot. This cata-
lyzed certain members of the upper classes to begin to change 
the way Christmas was celebrated in America.

A Christmas Carol
Also around this time, English author Charles Dickens created 
the classic holiday tale, A Christmas Carol. The story’s mes-
sage-the importance of charity and good will towards all human-
kind-struck a powerful chord in the United States and England 
and showed members of Victorian society the benefits of cele-
brating the holiday.
The family was also becoming less disciplined and more sensi-
tive to the emotional needs of children during the early 1800s. 
Christmas provided families with a day when they could lavish 
attention-and gifts-on their children without appearing to “spoil” 
them.
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Christmas Facts

Each year, 30-35 million real Christmas trees are sold in the Unit-
ed States alone. There are 21,000 Christmas tree growers in the 
United States, and trees usually grow for about 15 years before 
they are sold.
Today, in the Greek and Russian orthodox churches, Christmas 
is celebrated 13 days after the 25th, which is also referred to as 
the Epiphany or Three Kings Day. This is the day it is believed 
that the three wise men finally found Jesus in the manger. 
In the Middle Ages, Christmas celebrations were rowdy and rau-
cous—a lot like today’s Mardi Gras parties.
From 1659 to 1681, the celebration of Christmas was outlawed in 
Boston, and law-breakers were fined five shillings.
Christmas was declared a federal holiday in the United States on 
June 26, 1870.
The first eggnog made in the United States was consumed in 
Captain John Smith’s 1607 Jamestown settlement.
Poinsettia plants are named after Joel R. Poinsett, an American 
minister to Mexico, who brought the red-and-green plant from 
Mexico to America in 1828.
The Salvation Army has been sending Santa Claus-clad donation 
collectors into the streets since the 1890s.
Rudolph, “the most famous reindeer of all,” was the product of 
Robert L. May’s imagination in 1939. The copywriter wrote a poem 
about the reindeer to help lure customers into the Montgomery 
Ward department store.
Construction workers started the Rockefeller Center Christmas 
tree tradition in 1931.
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Places To Visit In India During Winter
Munnar – Tea lover’s paradise

Munnar is actually a destina-
tion that can be visited anytime 
during the year. With tempera-
ture dropping to 11 degrees cel-
sius, winter in Munnar is great 
time for indulging in activities 
such as trekking, rappelling, 
and rock climbing. Since, many 
time to enjoy the gentle cold weather, it is recommended you 
book your hotels well in advance.

Alleppey – Backwater 
destination

When it comes to experiencing 
the best of backwaters of Kerala, 
Alleppey is the place you cannot 
ever think of missing. This 
paradise is visited for its traditional 
houseboat stays, Ayurvedic spas, 
and more. Winters in Alleppey are 

weather and annual snake boat races that are organized in mid-
November.
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Kalka - Shimla

A journey by the Kalka-Shimla Toy Train is an 
experience of a lifetime! The UNESCO World 
Heritage listed train chugs up the mountain, past 
pretty as a postcard stations and hill-towns. The 
sheer magnanimity of the 96.54 km stretch will 
leave you gaping- a total of 103 tunnels (Tunnel 
46 is no longer in use), 864 bridges, and 919 
curves, the sharpest being 48 degree, all serve 
the 2’6” track connecting the summer capital of 
the Raj to the plains below. Besides, you get to 
leave all that blaring horns and pungent smoke 
behind. 5 trains run a day, an extra summer 
special runs during high season.
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Hampi – Taking 
you back to the 

earlier era
A UNESCO 
World Heritage 
Site, Hampi will 
sway you back 
to the olden 
era with its 
archeological 
marvels. This 
is an otherwise 

winters experience the best weather conditions. Also, in the month 
of January, it serves as the venue for Hampi Mahotsav . The 
festival celebrates the culture of Karnataka via puppet shows, 
temple parades, sports, dance, music and more, all of which 
combines to make this one of the best places to visit in winter in 
India.

 Shimla – The 
Queen of Hills

The Queen of Hills 
as we also call it, 
Shimla is the capital 
of Himachal Pradesh. 
Though each of the 
seasons have its own 
charm in this city, 
but winters are just 
incredible.
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The valley covered in white looks nothing less than a winter 
wonderland. If you are visiting Shimla in winters, then there are 
many activities that await, such as ice skating and skiing.

Dharamshala – The 
land of Lamas

Dharamshala pleases 
with its nature’s 
mystique, scenic 
charm, and mesh of 
Hindu and Tibetan 
culture. Though the 
place is blessed with 
lovely weather all 
year round, winters

in Dharamshala have its own distinctive charm. The snow covered 
valley look ravishing, making it among the best places to visit in 
winter in India.

Gangtok – The star of 
Northeast India

Right from its soulful pan-
orama beautified with 
snow-capped peaks, to the 
pretty markets, gondolas 
and monasteries, Gangtok 
is best visited anytime of
the year. But, winter sprinkles snow throughout the mountainscape, 
making it look more charming! So, this has to be in the list of best 
places to visit in winter in India.
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Places To See Snowfall In India

Gulmarg, Jammu Kashmir

What better location you can think to see snow fall in India other 
than Gulmarg? Situated around 880 km away from the national 
capital, tourists can easily access this pristine snow beauty from 
Srinagar. Snowy peaks in the backdrop, freezing winds, blooming 
varieties of flowers and vast snow cover for skiing as well as a 
breathtaking ride in world’s highest cable car (Gondola) are not-
to-be missed charms. A trip to Gulmarg is, however, incomplete 
without enjoying Kashmiri dishes and a visit to Alpathar Lake 
and Tangmarg – a beautiful tourist spot just 1 km ahead.
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Tawang, Arunachal 

Winter in Tawang is probably the best time to visit. Covered in 
snow, Tawang absolutely looks like the piece of heaven has fallen 
on earth. The place is replete with nature’s beauty and if that is not 
enough, Tawang also house 400 years old Buddhist Monastery 
that catches the eyes of the tourists. The quintessential part of 
the trip would be to visit the Sela Pass, which is situated at an 
altitude of 13,700 feet.
Visitors to Tawang require special Inner Line permits from the 
government which are available in Kolkata, Guwahati, Tezpur, 
and New Delhi. Most of the travel from the plains is on a steep 
hill road journey, crossing Sela Pass at 4,176 metres (13,701 ft). 
Tourists can travel to Tawang from Tezpur, Assam by road. Tezpur 
has direct flights from Kolkata. Guwahati, Assam, is 16 hours 
by road. In Oct 2014, two times a week helicopter service from 
Guwahati was started by the Arunachal Pradesh government.
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 Tower - B1

Tower - B2 Tower - B3
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Tower - B4

Plumbing - 20%

Electrical - 45%

Tower - B5

Electrical - 45%
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Fire Fighting - 80%

Floor Tiles -   0%

Stone Work -  0%

Ext. Paint -   0%
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Fire Fighting - 85%

Floor Tiles -   0%
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Plumbing -   30%
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Int. Plaster - 85%
Ext. Plaster - 35%

Railing -     35%
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Wall Tiles -     50%

Floor Tiles -   0%
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Brick Work - 90%
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Ext. Plaster - 85%

Railing -       50%
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Brick Work - 95%

Int. Plaster - 95%

Ext. Plaster - 95%
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Plumbing - 30%
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Tower - A1

Main door-  59%

Internal Paint- 30%

Tower - A2

Main door-  0%

Tower - A3 Tower - A4

COMPLETEDON PROCESS & WORK START

CONSTRUCTION MONITOR
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Lift Instl-       85%

RCC Work - 100%

Brick Work - 100%
Brick Work - 100%
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Railing -       100%
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 Fire Fighting- 95%
Plumbing - 90%

 Wall Tiles -   100%

  Floor Tiles -   95%

Stone Work -  95%
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  Plumbing - 90%

Main door-  0%
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Brick Work - 100%

Int. Plaster - 100%

Ext. Plaster - 95%

Railing -       95%
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Plumbing - 90%

Wall Tiles -   95%
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Electrical -   45%

Floor Tiles -   40%
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Main door-  0%

Internal Paint- 5%

RCC Work - 100% RCC Work - 100%
RCC Work - 95%

Brick Work - 95%
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Internal Paint- 30%
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Brick Work - 95%



www.rudrabuildwell.com 23

TOWERS A1 A2 A3 A4

RCC 100% 100% 100% 100%

BRICK WORK 100% 100% 100% 100%

INT. PLASTER 100% 100% 100% 100%

EXT.  PLASTER 98% 98% 95% 95%

WALL TILES 100% 100% 100% 95%

FLOOR TILES 95% 95% 80% 40%

STONE WORK 100% 95% 95% 35%

EXTERNAL PAINT 65% 50% 60% 75%

RAILING 100% 98% 100% 95%

MAIN DOOR 59% 0% 0% 0%

INTERNAL PAINT 30% 25% 30% 5%

ELECTRICAL 50% 45% 45% 45%

FIRE FIGHTING 95% 95% 90% 95%

PLUMBING 90% 90% 90% 90%

LIFT Instl. 85% 20% 20% 0%
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TOWERS B1 B2 B3 B4 B5 B6

RCC 95% 90% 95% 100% 92% 100%

BRICK 
WORK 95% 95% 90% 95% 95% 95%

INT. 
PLASTER 90% 90% 80% 85% 70% 95%

EXT.  
PLASTER 90% 80% 70% 35% 85% 95%

WALL 
TILES 90% 85% 50% 0% 40% 50%

FLOOR 
TILES 0% 0% 0% 0% 0% 0%

STONE 
WORK 0% 0% 0% 0% 0% 0%

EXTERNAL 
PAINT 0% 0% 0% 0% 0% 30%

RAILING 80% 80% 75% 35% 50% 95%

MAIN 
DOOR 0% 0% 0% 0% 0% 0%

INTERNAL 
PAINT 0% 0% 0% 0% 0% 0%

ELECTRI-
CAL 45% 45% 45% 45% 45% 45%

FIRE 
FIGHTING 95% 95% 90% 95% 0% 35%

PLUMBING 90% 90% 90% 90% 20% 30%

LIFT Instl. 85% 20% 20% 0% 0% 0%
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Tower - T4 Tower - T5 Tower - T6 Tower - T7 Tower - T8 Tower - T9

RCC Work-100% RCC Work-100% RCC Work-95% RCC Work-95% RCC Work-95% RCC Work-95%

Wall Tiles - 25%

Wall Tiles - 0%
Wall Tiles - 50%

Floor Tiles - 0% Floor Tiles - 0% Floor Tiles - 0%
Floor Tiles - 0% Floor Tiles - 0% Floor Tiles - 0%Stone Work - 0% Stone Work - 0% Stone Work - 0%
Stone Work - 0% Stone Work - 0% Stone Work - 0%Ext. Paint -   0% Ext. Paint - 0% Ext. Paint - 0%
Ext. Paint - 0% Ext. Paint - 0% Ext. Paint - 0%Main Door -  0% Main Door - 0% Main Door - 0%
Main Door - 0% Main Door - 0% Main Door - 0%Int. Paint -     0% Int. Paint -  0% Int. Paint - 0%
Int. Paint - 0% Int. Paint - 0% Int. Paint - 0%

Lift -               0% Lift -              0% Lift - 0% Lift - 0% Lift - 0% Lift - 0%
Fire Fighting-0% Fire Fighting-0% Fire Fighting-0%

Fire Fighting-45%

Brick Work-95% Brick Work-90% Brick Work-90% Brick Work-92% Brick Work-90% Brick Work-90%
Int. Plaster- 85% Int. Plaster-90% Int. Plaster-90% Int. Plaster-90% Int. Plaster-85% Int. Plaster-85%

Ext. Plaster-70%

Ext. Plaster-30% Ext. Plaster-5%

Ext. Plaster-80% Ext. Plaster-75% Ext. Plaster-45%
Railing -     90%

Railing -  50%

Railing -  0%

Railing -  70% Railing -  55%
Electrical  - 42%

Electrical  - 40%
Electrical  -40%

Electrical  - 42% Electrical  - 42%
Electrical  - 40%

Plumbing -  15%
Plumbing - 15%

Plumbing - 15%

Plumbing - 25% Plumbing - 25%
Plumbing - 20%

COMPLETED ON PROCESS WORK START

CONSTRUCTION MONITOR

TOWERS T4 T5 T6 T7 T8 T9

RCC 100% 100% 95% 95% 95% 95%
BRICK WORK 95% 90% 90% 92% 90% 90%
INT. PLASTER 85% 90% 90% 90% 85% 85%
EXT.  PLASTER 70% 30% 5% 80% 75% 45%
WALL TILES 45% 25% 0% 50% 20% 15%
FLOOR TILES 0% 0% 0% 0% 0% 0%
STONE WORK 0% 0% 0% 0% 0% 0%
EXTERNAL PAINT 0% 0% 0% 0% 0% 0%
RAILING 90% 50% 0% 70% 55% 20%
MAIN DOOR 0% 0% 0% 0% 0% 0%
INTERNAL PAINT 0% 0% 0% 0% 0% 0%
ELECTRICAL 42% 40% 40% 42% 42% 40%
FIRE FIGHTING 0% 0% 0% 45% 40% 70%
PLUMBING 15% 15% 15% 25% 25% 20%
LIFT 0% 0% 0% 0% 0% 0%

Wall Tiles -  45% Wall Tiles - 20%
Fire Fighting-40%

Railing -  20%
Wall Tiles - 15%
Fire Fighting- 70%
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Compiled by  Vijay Bhati

Quality

MINIMIZED WASTAGES IN CONSTRUCTION 
PROJECT

Construction Site
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CEMENT
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Quality

WOOD
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Quality

REBAR
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Quality

SAND
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Quality

WHAT IS
WASTAGE ?
Something that is 

wasted , waste or waste materials. 



www.rudrabuildwell.com42

Quality

WHAT IS CONSTRUCTION WASTE ?

CONSTRUCTION WASTE

Waste Generated by 
Design Activities

Waste Generated by 
Construction Activities
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Quality

Waste generated by Design Activities

Drylining: cutting of plasterboard sheets and metal studs 
to fit wall heights and  openings.
Flooring: cuttings of floor tiles to fit room layouts.
Ceilings: cuttings of ceiling tiles and fixings to fit room 
layouts.
Insulation: cutting of insulation boards to fit openings.
Tiling: cutting of floor and wall tiles to suit design and 
room shapes.
Paving: cutting of paving slabs to fit layout.
Brickwork and blockwork: cuttings of bricks and blocks 
to suit building dimensions and building services

Waste generated by Construction Activities
Inaccurate or surplus ordering of materials that don’t 
get used.
Damage through transportation and handling errors.
Damage through inadequate storage.
Damage generated by poor co-ordination with other     
trades.
Rework due to low quality of work.
Inefficient use of materials.
Temporary works materials (e.g. formwork, hoarding 
etc).
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Construction Waste Facts
Recent research indicates that about 5-10% of build-
ing materials end up as waste on building sites.

2.5 to 4 tons — about 1.5 to 2.5 kg per square foot — 
of waste is created during the construction of a typical 
home.
Most construction waste currently goes into landfills, 
increasing the burden on landfill loading and opera-
tion.

The process of buying materials
A ‘waste allowance’ is generally included within the 
order to account for design waste and construction 
process waste.
Often generic and not project specific and as such 
run a risk of being inaccurate.
Leads to either the order of a surplus of materials or 
a materials shortfall.
Little evidence exists on the practice of reconcilia-
tion between materials ordered and materials used, 
therefore limiting the information available on con-
tractors’ knowledge of their own efficiency levels.
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What Does Construction and Demolition 
Debris Consist Of ?
Wood
	 Used for Animal Bedding, 	
	 Mulch, Diesel Fuel, Elec		
	 trical Power Plants and Parti-	
	 cle Board.
Bricks, Concrete and Other 
Masonry Products
	 Crushed and used for Fill, 	
	 New Roads, Under lament 	
	 for Concrete Applications.
Metals (Ferrous and Non-Fer-
rous)
	 Melted into New Products
Roofing Shingles
	 Asphalt Roads
Cardboard
	 Processed used New Card		
	 board Products.
Plastic
	 Made into bottles, floor tile, 	
	 paneling, plastic lumber, etc.
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Sand Recycling Equipment

Recycling Of Waste Mortar Sands

WASTE NOT THE WASTE
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CRM

Compiled by  Pooja Rawat

WHAT IS CRM (CUSTOMER RELATIONSHIP MANAGEMENT)?
Customer relationship management (CRM) is a term that refers to 
practices, strategies and technologies that companies use to manage 
and analyze customer interactions and data throughout the customer 
lifecycle, with the goal of improving customer service relationships and 
assisting in customer retention and driving sales growth. 
CRM systems compile customer data across different channels -- or 
points of contact between the customer and the company -- which could 
include the company's website, telephone, live chat, direct mail, marketing 
materials and social media. CRM systems can also give customer-facing 
staff detailed information on customers' personal information, purchase 
history, buying preferences and concerns.

Components of CRM
Marketing automation - CRM tools with marketing automation 
capabilities can automate repetitive tasks to enhance marketing efforts 
at different points in the lifecycle. For example, as sales prospects come 
into the system, it might automatically send the prospects marketing 
materials, typically via email or social media, with the goal of turning a 
sales lead into a full-fledged customer.

Sales force automation - Sales force automation tools track customer 
interactions and automate certain business functions of the sales cycle 
that are necessary to follow leads and attract and obtain new customers.
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Lead management- Sales leads can be tracked through CRM, 
enabling sales teams to input, track and analyze data for leads in one 
place.

Analytics- Analytics in CRM help create better customer satisfaction 
rates by analyzing user data and helping create targeted marketing 

Types of CRM technology

On-premises CRM - This system puts the onus of administration, 
control, security and maintenance of the database and information on 
the company using the CRM software. With this approach, the company 
purchases licenses upfront instead of buying yearly subscriptions from 
a cloud CRM provider. The software resides on the company's own 
servers and the user assumes the cost of any upgrades. It also usually 
requires a prolonged installation process to fully integrate a company's 
data. Companies with complex CRM needs might benefit from an on-
premises deployment.
Cloud-based CRM - With cloud-based CRM -- also known as SaaS 
(software as a service) or on-demand CRM -- data is stored on an 
external, remote network that employees can access anytime, anywhere 
there is an internet connection, sometimes with a third-party service 
provider overseeing installation and maintenance. The cloud's quick, 
relatively easy deployment capabilities appeal to companies with limited 
technological expertise or resources.

Open source CRM - An Open source CRM system make source code 
available to the public, enabling companies to make alterations at no 
cost to the company employing the system. Open source CRM systems 
also enable the addition and customization of data links on social media 
channels, assisting companies looking to improve social CRM practices.
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Compiled by  Shilpy Singh

Importance of Sales Management
A sales department is the direct link between a company’s product or 
service and its customers. However, a well-trained sales department 
does more than making sales. Your sales staff builds relationships 
with your customers. Further, a quality salesperson helps identify a 
customer’s unique needs and makes sure that those needs are met. 
Since salespeople have direct contact with your customers on an ongoing 
basis, they become privy to personal information that helps make sales 
interactions smoother and friendlier. A highly trained sales professional 
tailors sales pitches to the individual customer and learns the ins and 
outs of their needs.
Further, a sales department promotes the growth of your business as 
well as customer retention. A quality salesperson builds an ongoing, 
long-term relationship with your customers. The importance of personal 
relationships in business can’t be understated. A personal connection 
makes customers feel valued and encourages them to remain loyal to 
your company. Plus, a happy customer will recommend your brand to 
others.

What Are the Objectives of a Sales Department?
A sales department has several objectives, aside from just making sales. 
Since your sales department is often the link between your customers and 
the product or service your company offers, there are other necessary 
functions a sales department must meet:
Converting sales: Of course, a sales department’s main objective is to 
make sales. However, they must also do so efficiently and as inexpensively 
as possible. It is not enough to collect credit card information and process 
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an order. A sales department is always concerned with improving its 
conversion rate. A conversion rate is the percentage of customers who 
complete a sale. So if your sales team speaks to 100 potential customers 
per day and 20 of those conversations result in a sale, then your team 
has a 20 percent conversion rate. A well-oiled sales department is always 
looking for ways to improve its conversion rate. A better conversion means 
the business spends less money converting each customer, resulting in 
higher profits.
Customer retention: Your sales team is responsible for retaining 
customers, a monumentally important task. It costs a business five- to-25 
times more money to attract new customers than it does to keep existing 
customers. Research further shows that upping your customer retention 
rate by only 5 percent can result in increased profits of 25-to-95 percent 
for your business. It makes sense always to keep your customers happy. 
This is where your sales team comes in. As the direct point-of-contact for 
your business, your sales department is building valuable relationships 
with customers. A sales team that follows up with customers and makes 
sure they are happy with the product or service you are providing is 
crucial. Most customers who take their business elsewhere do so quietly, 
without informing anyone. So one objective of a sales staff is to make 
sure customers remain happy and continue to do business with your 
company.
Business growth: The sales department is one of the most critical 
sectors of business for growth. Through relationship-building and 
keeping customers happy, word-of-mouth recommendations increase. 
Plus, satisfied customers are usually willing to leave positive reviews for 
your company online. Reviews are critically important in doing business 
these days. Prospective clients want to see that you have made other 
customers happy, and are all too willing to go to your competitors if there 
is no evidence that you're doing so. This is why your sales team can help 
you grow your business. Through outstanding customer service, your 
customers become loyal and sing your praises to others, bringing in new 
business. What’s more, a quality sales staff will always be searching for 
new client leads, further growing your business. 
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RAS CO-OPERATIVE HOUSING SOCIETY
(Operated & Registered By Rajya Sabha Employees)

jkl (jkT;lHkk) dks&vkWijsfVo gkmflax lkslk;Vh 

;g dgkW fLFkr gS ?
lgdkjh lfefr ds fu;eksa ds vuqlkj] fdlh Hkh ,izwOM Hkwfe dk vf/kxzg.k lhth,p,l )kjk fd;k tkrk gS A 
ysfdu uks;Mk {ks= esa Hkwfe dk vf/kxzg.k fcfYMx iz.kkyh ls izkf/kdj.k )kjk vkoafVr fd;k tkrk gSA rks jkl dks 
Hkwfe vf/kxzg.k fdlh vf/kd`r fcYMj dh dzsfMVhfcfyVh vkSj yhxy vIizkssoYl tSls dh ekbfuxa] Qk;j QkbfVax] ,;j 
VSªfQd vkSj ,uok;jesaUV Dyh;jsal dh tkWp ds ckn djuh Fkh] lkslkbVh ds lnL;ksa dks /;ku es j[krs gq, tksfd 
Bureaucrats, Secretariat vkWfQ’kYl] laln lnL; gS jkl us ,d 3 lkbM vksiu Hkwfe Demarke 
dh gSA 

ftldk irk% IykV uacj 05,] lsDVj 16] xzsVj uks;Mk osLV gSA  
(14 ysu ,u-,p&24 ls 800eh- dh nwjh ij)

jkl (jkT;lHkk) dks&vkWijsfVo gkmflax lkslkbVh tks dh jkl (jkT;lHkk) ds mPp vf/kdkfj;ksa Jh iznhi 
prqosZnh (MkjsDVj vkbZ-Vh- jkT;lHkk)] Jh vk’kqrks”k voLFkh th] Jh jktasUnz izlkn frokjh th vkSj dqN 
vU; yksxks )kjk 2014 es cuk;h x;h gS ftldk mns’; jkT; lHkk] yksd lHkk vkSj lsdzsfVª,V ds 
deZpkfj;ksa vkSj muds ifjokj dks mPpre vkSj gkbZ ,UM ?kj miyC/k djuk FkkA vc lkslkbVh dh 
lnL;rk jkT; ,oa dsUnz  ds deZpkfj;ksa ds fy;s [kksy nh x;h gSA

,d izfr”Br leqnk; ds esacj gksus ds dkj.k vkids ifjokj dks safe vkSj intellectual okrkoj.k esa 
jgus dk ekSdk feyrk gSA
lekt ds izeq[k lnL; fuekZ.k dk;Z dk ekfld ewY;kadu }kjk fuekZ.k dh xq.koRrk dk [;ky j[ksaxs vkSj 
lqfuf’pr djsaxs fd vkidk ¶ySV le; ij vkidks fey tk, A
lkslkbVh dk esacj gksus ds ckn vkidks fy, bth yksu dh lqfo/kk 
ljdkjh cSadksa ls miyC/k gksxhA (vkids Qkbusafl;y ij fuHkZj djrk gS)

lkslkbVh dk lnL; gksus dk ykHk

9560895660/61Contact : 

Project scheme
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nhikoyh 
Lis’ky vkWQj  

W : www.rajyasabhachs.org
Construction Partner

E : membership@rajyasabhachs.org
Member

Project scheme

Call : 9540644444,9540744444
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SPACIOUS
& INVITING
GOLFVIEW
APARTMENTS

Modern Living 
Three Tier on Express Way, Noida  
24 Hour Security 
Picturesque Golf Course Parks
Ample Power Backup 
Smart Towers  
High Speed Elevators
Smart Rooms, Kitchen & Toilets
Two Parking Per Flat

Lifestyle Statements

Member of
Official Banking Partner for Home Loan

Call for more info: 9560895660/61

Unit Size

1750sq.ft.
3 BHK + Study + 3 Toilet

DEDICATED 
TOWER 
FOR DOCTOR 

SMART DOOR LOCK

SMART OCCUPANCY SENSOR

SMART BULB & LIGHTS

SMART SECURITY DEVICE

SMART GAS SENSOR

SMART SWITCHES SENSOR

SMART SMOKE SENSOR

A COMPLETE HOME AUTOMATION

Name :...................................................... 
Phone :.......................................................
E. mail : .....................................................

If Interested Please Whatsapp :

SMART HOME FEATURES
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► 	3 Tier Security | Computerized Visitor Management | Time Based | Smart Cards Entry|

►  Internal Tracking | Visitor Photo | E-mail Alerts | Mobile Notifications | Online Surveillance

► 	The Lake of 1Km. (approx) length with 60 feet on widest side.

► 	3 side open plot facing green belt in concrete jungle of Noida Extention.

► 	Podium based most modern architecture.

►	One of the best open layout : sunlight and fresh air assured in all 1400 flats.

► 		Centralized Water Treatment Plant removing high acid salts, damaging human health on 

►	Mechanized car washing system, optical fibre connected flats and business lounge.

► 	IGBC & GRIHA Certified Green Building Project with Gold Standards and rating.

►	1492 trees to be planted in the name of mothers of the flat owners as memories forever.	

		  LIVE LIFE......DIGITAL STYLE

consumption and CP sanitary fittings. 

Digital Society and HomesNoida's First SMART

Rajya Sabha 
Group Housing 

Society

PRESENTS

DIGITAL HOMES
SMART

 BHK+Study

Luxury Homes

2
(1320 Sq.ft.)

Project scheme



www.rudrabuildwell.com60

The Lake City with 
Smart Digital Homes

9540644444,9540744444Contact for more info:

time in 
Greater 
Noida 

st

     1320 sq.ft
2BHK + Study

Unit size -


